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Introductory Statement 
In accordance with the requirements of the Education Welfare Act (2000) and the 

code of behaviour guidelines issued by the NEWB (2008), the Board of Management 

of St Aiden’s NS has adopted the following anti-bullying policy within the framework 

of the school’s overall Code of Behaviour. This policy fully complies with the 

requirements of the Anti-Bullying Procedures for Primary and Post-Primary schools 

which were published in 2013. 

This policy was reviewed in February 2022, as part of an annual review, by the 

teaching staff of St. Aiden’s, in consultation with parents, pupils and Board of 

Management, in line with DES Anti-Bulling Procedure for Primary schools and the 

National Education Welfare Board Code of Behaviour guidelines. Bullying is an issue 

many children encounter and one that is also of great concern to both parents and 

teachers. It requires full co-operation between school and parents seeking solutions. 

Parents and pupils have a particularly important role and responsibility in helping the 

school to prevent and address school-based bullying behaviour. 

 

Rationale 
This policy serves to review and amend our current Anti -Bullying policy. It is also 

deemed necessary in order to raise awareness of any kind of bullying, in school or the 

workplace, by children or adults, as an unacceptable form of behaviour, including 

cyber bullying and identity-based bullying, such as homophobic bullying, racist 

bullying and bullying of those with disabilities or additional/special educational 

needs. Bullying behaviour by its very nature undermines and dilutes the quality of 

education and imposes psychological damage. As such it is an issue that must be 

positively and firmly addressed through a range of school-based measures and 

strategies through which all members of the school community are enabled to act 

effectively in dealing with this behaviour (Guidelines on Countering Bullying 

Behaviour in Primary and Post-Primary Schools, DES 1993, 2013). 

 

Relationship to Characteristic Spirit of the School and key principles 
The Board of Management recognises the very serious nature of bullying and the 

negative impact that it can have on the lives of pupils and is therefore fully committed 

to the following key principles of best practice in preventing and tackling bullying 

behaviour: 
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 A positive school culture and climate which is welcoming of difference and 

diversity and is based on inclusivity; encourages pupils to disclose and discuss 

incidents of bullying behaviour in a non-threatening environment and 

promotes respectful relationships across the school community 

 Effective leadership 

 A whole-school approach 

 A shared understanding of what bullying is and its impact  

 Implementation of education and prevention strategies (including awareness-

raising measures) that build empathy, respect and resilience in pupils and 

explicitly address the issues of cyber-bullying and identity-based bullying 

 Effective supervision and monitoring of pupils 

 Supports for staff 

 Consistent recording, investigation and follow-up of bullying behaviour 

(including use of established prevention strategies) 

 On-going evaluation of the effectiveness of the anti-bullying policy 

The ethos and mission of St. Aiden’s N.S. is to support each child in developing 

his/her potential and to do so in a caring environment. Bullying behaviour is contrary 

to this ethos, as it undermines benefit from education and has an adverse effect on 

victims.  It is our policy to reinforce and reward positive behaviour and to lead by 

example as children learn their behaviour from those around them. It is our aim to 

implement a restorative approach to bullying behaviour. “The point of an anti-

bullying policy is to resolve the conflict rather than to apportion blame to parties” 

(DES, 2013). 

Dignity in the Workplace 

All school personnel are expected to abide by the Dignity in the Workplace Charter 

and to be a good example to children and to be professional in their dealings with all 

school personnel. In this way, we try to promote respectful relationships across the 

school community, by being aware of voice, tone, abruptness, body language, 

sarcasm, etc. 

Mission statement 

“We aim to provide a holistic Christian education in co-operation with Teachers, 

Pupils, Parents, Management and Local Community. 

We endeavour to provide equality for all, fostering mutual respect and an appreciation 

of individual talents and gifts as well as a healthy appreciation of the environment. 
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We recognise the right of each child to a quality education, as we endeavour to enable 

each one to develop his/her full potential in a warm, caring, positive and happy 

environment.” 

                                    St. Aiden’s N.S. Mission statement and vision. 

 

Aims 
 To raise awareness of bullying as an unacceptable form of behaviour with 

school management (BOM), teaching and non-teaching staff, pupils and 

parents/guardians. 

 To create a school environment which encourages children to disclose and 

discuss incidents of bullying behaviour. 

 To protect more vulnerable pupil such as those with additional/special 

education needs, from ethnic minority and migrant groups, those perceived to 

be lesbian/gay/gender fluid or from any other minority group 

 To develop procedures for investigating and dealing with incidents of 

bullying behaviour. It is important to understand that, while not condoning 

bullying behaviour, the school has a duty of care which must extend to both 

the bully and the victim. Any pupil can be a victim of, or the perpetrator of 

bullying behaviour. 

 

Guidelines (Policy Content) 
This policy is addressed under the following headings; 

1. Definition of bullying 

2. Indications of bullying 

3. Strategies for prevention of bullying, including identity-bullying and cyber 

bullying 

4. Procedures for reporting and dealing with incidents of bullying 

5. Board of management 

6. Reference to other policies 

 

1. Definition of bullying 
It is generally accepted that bullying is a learned behaviour. In accordance with the 

Anti-Bullying Procedures for Primary and Post-Primary Schools bullying is defined 

as  follows:  
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Bullying is unwanted negative behaviour, verbal, psychological or physical, 

conducted by an individual or a group against another person (or persons) and which 

is repeated over time. The following types of bullying behaviour are included in the 

definition of bullying: 

 Deliberate exclusion, malicious gossip and other forms of relational bullying 

 Cyber-bullying 

 Identity-based bullying, such as homophobic bullying, gender-based bullying, 

racist bullying, bullying based on a person’s membership of the Traveller 

community and 

bullying of those with disabilities. Those with additional/special educational 

needs are more susceptible to bullying if they do not understand social cues 

and/or have difficulty communicating. Isolated or one-off incidents of 

intentional negative behaviour, including a once-off offensive or hurtful text-

message or other private messaging, do not fall within the definition of 

bullying and should be dealt with as appropriate in accordance with the 

school’s code of behaviour. However, in the context of this policy, placing a 

once-off offensive or hurtful public message, image or statement on a social 

network site or other public forum where that message, image or statement can 

be viewed and/or repeated by other people will be regarded as bullying 

behaviour. 

Negative behaviour that does not meet this definition of bullying will be dealt with in 

the context of the school’s code of behaviour. 

 When inappropriate aggressive behaviour is systematic and ongoing, it may be 

regarded as bullying. This covers behaviours such as intimidation, physical 

aggression, damage to property, extortion, abusive telephone calls/text messages/web 

messages, isolation, name calling, slagging. This applies to adult behaviours also. 

The Victim/Target 

Any pupil, through no fault of their own may be bullied. It is common in the course of 

normal play for pupils to tease or taunt one another. However, at a certain point, 

teasing and taunting may become bullying behaviour. As pupils are particularly quick 

to notice differences in others, pupils who are perceived as different may be prone to 

encounter such behaviour. However, the pupils most at risk of becoming victims are 

those who react in a distressed and vulnerable manner. The seriousness and duration 
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of the bullying behaviour is directly related to the pupil’s continuing response to the 

verbal, physical or psychological aggression. 

 It is of note that some pupils can unwittingly behave in a provocative manner which 

attracts bullying behaviour. 

The Bully 

It is generally accepted that bullying is a learned behaviour. Pupils who bully tend to 

display aggressive attitudes, combined with a low level of self-discipline. They can 

lack any sense of remorse and often convince themselves that the victim deserves the 

treatment given to him/her. Pupils who bully can also be attention-seeking. They often 

set out to impress bystanders and enjoy the reaction their behaviour provokes. They 

tend to lack the ability to empathise. They are unaware of or indifferent to the victim’s 

feelings. It is of note that many bullies suffer from a lack of confidence and have low 

self-esteem. It is not uncommon to find that pupils who engage in bullying behaviour 

are also/have also been bullied. They tend to be easily provoked and frequently 

provoke others. 

The Bystander 

Passive bullying includes being a bystander and watching a bullying incident and 

doing nothing to stop it, or encouraging another to bully. Bullying is a difficult 

problem that only gets worse when it is ignored. Research clearly demonstrates that 

bystanders play a significant role in the management and addressing of bullying.  

 Bystanders are present most of the time (around 85%) where adults are rarely 

present 

 Bullying behaviour is reinforced when people watch but do nothing 

 When bystanders intervene bullying is more likely to stop quickly 

 

2. Indications of Bullying  

All staff as well as parents should be vigilant for signs of bullying. Some indicators 

that may suggest that a pupil is being bullied are anxiety about travelling to and from 

school, unwillingness to go to school, unexplained deterioration in school work, 

reluctance to go outside at break times. These are potential indicators and 

communication with the child is essential to determine any bullying situation. These 

may also be indicators of a pupil being involved in the bullying of others, either 

actively or as a by-stander. All staff should be open to encourage such 
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communication and respond sensitively to pupils who disclose incidents of bullying. 

It is essential that the difference between bullying and everyday conflicts is 

understood by teachers, parents and pupils. 

 

3. Strategies for education and prevention of bullying 

‘At the centre of a whole school response to bullying is the creation of a positive 

school climate which focuses on respect for the individual’ (Anti-Bullying Procedures 

for Primary and Post-Primary Schools, 2013).  The climate in St. Aiden’s (Mission 

statement and our ethos) fosters respect for each individual and for diversity, among 

pupils, staff and parents. There is a strong sense of community and co-operation 

between staff, pupils, parents and Board of Management, and each has a clear role in 

the prevention of bullying. 

 Pupils in every classroom have engaged in making and displaying anti-bullying 

posters throughout the school. Pupil representatives from each class (2
nd

-6
th

) 

conducted a research-study on peer attitudes towards bullying-what it is; where it is 

experienced; what to do about it- during the school year 2014. Their findings have 

usefully informed the review of this policy. A copy of their study is available on the 

school website. 

 

We endeavour to value and raise the self-esteem of each child through reward 

systems such as ‘Golden Time’ .We use class-devised ‘Golden Rules’ and ‘Circle 

Time’ with the aim of being preventative strategies by 

  Showing examples of expected behaviour  

  Giving a forum for airing any difficulties being experienced  

 Acknowledging and rewarding good behaviour 

 Providing opportunities for success 

‘Golden Rules’ of behaviour are prominently displayed to reinforce the positive 

message of acceptable behaviour. 

  

Supervision by teaching and non-teaching staff is engaged in to monitor all school 

related activities- classroom, outside of the school grounds, school playground, 

filming activities, extra-curricular. 
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 Teachers have been trained in a number of curriculum approaches/programmes of 

positive action, such as   Zippy’s Friends, Apple’s Friends, Walk Tall, Friends for 

Life, Fun Friends, Walk Tall and Stay Safe (SPHE curriculum). These programmes 

are in use from Infants to 6
th

 class, which help promote an atmosphere of friendship, 

respect and tolerance. Use of these programmes raises the awareness of bullying as 

unacceptable behaviour. They are also used in support of pupils affected by bullying. 

Resources used are DES, NEPS and NCCA approved. 

These programmes are intended to equip our students with appropriate Strategies, 

Skills, Attitude and Knowledge to deal with and prevent bullying situations. 

 A variety of methodologies are used including discussion (small group and whole 

class), role play and circle time.  

Pupils are helped to develop empathy by discussing feelings and by trying to put 

themselves in the place of others (role play). There is an emphasis on openness and 

discussion when lessons specifically dealing with bullying are undertaken. 

 Pupils are aware that there is an anti-bullying policy in the school, which 

should be discussed regularly, as are the various forms of bullying. 

 Staff are vigilant in monitoring pupils who are considered to be at-risk of 

bullying/being bullied 

 All disclosed incidents of bullying are investigated 

 Lessons on internet safety are conducted by class teachers (see Acceptable 

Usage Policy) 

 Pupils from 1
st
  to 6

th
 devise the pupil  charter for Safer Internet Use  

 Members of the BOM are familiar with the Anti-bullying policy 

 Parents contribute to and support the policy by encouraging positive behaviour 

both at home and at school and by being vigilant for signs that their child is 

bullying others or being bullied and by communicating concerns to the school. 

 Pupils are encouraged to create anti-bullying posters to display in the school to 

create awareness around bullying issues. 

 

Cyber bullying 

With children having increasing access to communications technology, it is essential 

that  parents, are aware of the growing problem of cyber- bullying, most of which 

occurs by mobile devices such as phones but can also occur through social media 
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internet postings such as What’s App, Snapchat, Facebook and You-tube, on-line 

game chat-rooms and phone calls. These can all be accessed by your child on smart 

phones or on most play devices. 

Children should be warned about the possible pitfalls of some electronic 

communication. Parents should not assume their child already knows. The school 

operates a mobile-phone/device free policy for pupils (see procedures) and all internet 

access within school is vigilantly regulated. Facebook cannot be accessed at school 

due to internet filtering systems. Class teachers conduct lessons on internet safety and 

responsible internet behaviour. 

Steps to take if your child is targeted by cyber-bullies: 

1. Do not reply to abusive messages. 

2. Save the messages and report to parent/ teacher/service provider (as 

appropriate). 

3. Very threatening cyber-messages should be reported to the Gardaí. 

Some possible warning signs may include: 

1. Visibly upset after receiving calls, texts or being on the internet. 

2. Lack of interest in friends. 

3. Deterioration in school work. 

4. Avoidance of school or friends. 

Mobile Phones and Devices 

 Pupils must not bring mobile phones/devices to school or to school related off 

site activities. The only exception to this is in an emergency, school tour (with 

permission) or with the prior approval of the Principal, such as for content to 

be used in a class project.   

 Pupils who ignore this policy and bring a mobile to school, whether they use it 

or not, will be required to hand over their device to a member of staff and 

parents will be asked to collect it from the school office.  

 The school incorporates this policy in the school’s Code of Behaviour and 

Anti-Bullying policies and will treat breaches as they would treat any other 

breach of school discipline. 

 In exceptional circumstances, such as the school tour where pupils are 

permitted to bring a phone/device, the school accepts no responsibility for 

replacing lost, stolen or damaged mobile devices. The safety and security of 

mobile devices is wholly a matter for pupils/parents. The school accepts no 
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responsibility for pupils who lose or have their mobile devices stolen while 

travelling to and from school. 

Pupils should mark their mobile phone clearly with their name. 

 It is strongly advised that pupils use passwords/pin numbers to ensure that 

unauthorised phone calls cannot be made on their phones (e.g. by other pupils, 

or if stolen). Pupils must keep their password/pin numbers confidential. 

Mobile phone and/or passwords should not be shared. 

 Pupils who use mobile phones to bully other pupils or send offensive 

messages/calls will face disciplinary actions as per the St Aiden’s NS Code of 

Behaviour. 

 It should be noted that it is a criminal offence to use a mobile 

phone/device to menace, harass or offend another person, regardless of 

age. As such, if action sanctioned by St Aiden’s NS in this regard is deemed 

ineffective, as with all such incidents, the school may consider it appropriate 

to involve the Gardaí. 

 

Pupils and parents should be aware that we disprove of cyber-bullying. 

Sanctions for misuse are as per Code of Behaviour and Anti-Bullying 

policies. In the context of this policy, placing a once-off offensive or hurtful 

public message, image or statement on a social network site or other public 

forum where that message, image or statement can be viewed and/or repeated 

by other people will be regarded as bullying behaviour. 

 

 

 Specific units dealing with self-esteem respect and bullying and 

which promote conflict resolution and co-operation: 

  Zippy’s Friends 

 Module 3  

Module 4 

Stay Safe Programme 

Topic 2 Friendship and Bullying      

Junior-6th classes  

Friends for Life 

Fun Friends 



Anti-Bullying Policy St. Aiden’s N.S. Monasteraden 

 

11 

 

Special events throughout the year such as Friendship Day/Week are used to maintain 

an awareness of bullying as an unacceptable behaviour. The Walk-Tall programme is 

currently being updated by PDST. Stay Safe is a mandatory programme and is 

undertaken as per DES guidelines. 

  

4. Procedure for investigating and dealing with an incident of 

bullying behaviour 

It is our policy to encourage immediate reporting of bullying incidents, no matter how 

trivial. It is the responsibility of the class teacher to investigate, document and deal 

with any bullying issues pertaining to pupils in their class (Reporting Procedures 

Appendix 3). 

A) Procedures for noting and reporting incidents 

(a) All reports of bullying should be reported to the class teacher in the first instance. 

Reports are then noted, investigated and dealt with by the class teacher so that 

pupils will gain confidence in telling. This is in line with our Code of Behaviour 

policy, which outlines clearly the Restorative Practice approach/procedure to 

counteract and deal with bullying behaviour. The predominant approach adopted 

towards good behaviour is a restorative practices model which focuses on clear 

communication, fair hearing, and an aim to restore relations between parties 

involved. 

Teachers investigating incidents of bullying are advised to keep a written factual 

record/bullying report (Appendix 1). These records are reported to the principal at 

least once a term to allow for periodical reporting to the Board of Management.  

(b) Non-teaching staff are encouraged to report any incidents of bullying behaviour to 

the class teacher. Parents reporting an incident should also approach the class 

teacher. It is impossible to deal with such issues during class time therefore it is 

advisable to make an appointment to meet with the class teacher. 

(c) Parents of children involved will be informed and every effort will be made to 

resolve the matter by engaging in the Restorative Practices approach.  

(d) Serious or reoccurring cases should be referred to the Principal 

(e) Parents of pupils involved should be informed by the Deputy Principal/Principal 

earlier rather than later. All staff are informed of bullying incidents as appropriate, 

in order to be extra vigilant on yard duty. 
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(f) Pupils must understand that reporting is not ‘telling tales’ but responsible 

behaviour. Pro-social skills are modelled by staff to encourage pupils to be more 

open. 

(g) Individual teachers should record and take appropriate measures in accordance 

with Code of Behaviour policy 

(h) Non-teaching staff should be encouraged to report bullying behaviour/incidents 

witnessed by them to the appropriate class teacher. Discretion is important. 

 

 

B) Restorative Practice Procedure for investigating and dealing with bullying 

(a) Calm, unemotional, problem-solving approach 

(a) Incidents best investigated outside the classroom situation 

(c) Teacher should speak separately to the pupils involved 

(a) Answers should be sought to questions of What, Where, When, Who and Why 

(The Restorative approach is outlined in the Code of Behaviour) 

(b) Members of a gang should be met individually and as a group 

(c) Meet parents of parties involved. 

Where cases of bullying remain unresolved within the school, the matter should then 

be referred to the school’s Board of Management. 

 

C) Programme for working with pupils 

Learning strategies should allow for the enhancement of each pupil’s self-worth. 

Pupils engage in work on ‘Zippy’s Friends’, ‘Friends for Life’, ‘Walk Tall’ and  ‘Stay 

Safe’ lessons (SPHE curriculum). Pro-social skills are explicitly taught from Junior 

Infants and modelled by all teachers in their interactions. Specific lessons will be 

taught dealing with respect, self-esteem, the bullying issue, to the whole class or 

victims, bullies and peers. 

Involvement of outside agencies may be necessary e.g. liaising with a Psychologist if 

there is a specific behavioural difficulty, or TÚSLA (child and family agency) if it is a 

child protection issue. 

INTO /Management Bodies: “Working Together: Procedures and Policies for Positive 

Staff Relations”. The Adult procedure for reporting an adult bullying incident(s) is a 

separate policy. This is linked to our Health and Safety policy. 
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Actions where evidence of bullying is found 

*NB Failing successful restoration, the following sanctions may be 

applied 

Phase 1 

 Issue a penalty sheet —to be signed by parent 

 Note in homework journal to be signed by parent/Temporary separation from 

peers 

 Sending to another teacher/denial of participation in some activity 

Phase 2 

1) Send to Deputy Principal 

2) Send to Principal 

3) Class teacher meets one/both parents 

4) Principal/Deputy Principal meets one/both parents concerning behaviour. 

Phase 3 (Serious incident/unresolved after Phase 1& 2) 

1) Send to Deputy Principal 

2) Send to Principal 

3) Principal sends note in Journal to be signed by parent/Principal contacts parents 

4) Principal meets with one/both parents 

5) Chairperson of Board Of Management informed and parents requested to meet 

with Chairperson and Principal 

Phase 4  

1) Chairperson/Principal to sanction (immediate) suspension pending discussion with 

parents 

 Expulsion will be considered in an extreme case in accordance with Rule 130 

(6) i.e. Suspension/expulsion in accordance with Rule 130 of the Rules for 

National Schools as amended by circular 7/88.                                                    

The Board of Management has authorised the Principal to impose an 

immediate suspension of up to three school days (Rule 130(5/6). In 

exceptional circumstances, the Board of Management may authorise a period 

of exclusion of ten school days to enable the matter to be fully reviewed. 

Suspension procedures are in accordance with the Education/Welfare Act 
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2000. Under section 29 of the Education Act (1998) parents are entitled to 

appeal to the secretary general of the DES if suspension brings total days of 

absence to 20 or over in any one school year. This must be done within 42 

calendar days from when the decision was communicated to parents. 

Suspension is communicated to parents by letter. Parents have the right to 

appeal a Principal’s decision to suspend a pupil. The parent’s right of appeal 

against a suspension or expulsion is contained within Section 29 of the 

Education Act (1998) (Appendix 3). 

  

‘No pupil can be struck off the rolls for breaches of discipline without prior consent of 

Patron and until alternative arrangements are made for enrolment of pupil at another 

suitable school in the locality’.  

The Anti-Bullying policy, Code of Behaviour and School Rules are subject to 

continuous review and can be discussed at parent/teacher meetings, staff and BOM 

meetings. All are available on the school website www.monasteradenns.com  

5. Board of Management  and the supervision and monitoring of 

pupils 

The Board of Management confirms that appropriate supervision and monitoring 

policies and practices are in place to both prevent and deal with bullying behaviour 

and to facilitate early intervention where possible. ‘The Board of Management has a 

role to play in the maintenance of desirable standards of behaviour in a school. It 

should be supportive of the principal teacher in the application of a fair code of 

behaviour and discipline within the school’ (Circular 20/90) 

Procedures are outlined above (4) for the BOM in dealing with serious incidents. 

Prevention of harassment 

The Board of management confirms that the school will, in accordance with its 

obligations under equality legislation, take all steps that are reasonably practicable to 

prevent the sexual harassment of pupils or staff, or the harassment of pupils or staff on 

any of the nine grounds of discrimination specified i.e. gender (including 

transgender), civil status, family status, sexual orientation, religion, age, disability, 

race and membership of the Traveller community   

6. Reference to other policies 

http://www.monasteradenns.com/
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 SPHE curriculum plan 

 Code of Behaviour 

 Record keeping 

 Health and safety 

 Special Educational Needs 

 Equality of Access and Participation Policy 

 Digital Learning Plan/Acceptable Usage Policy 

 

Success Criteria 

 Positive feedback from all of the partners in education-teachers, pupils, 

parents, BOM. The anti-bullying policy will be on the agenda for staff 

meetings periodically to review its effectiveness in light of any incidents 

encountered.  

 Staff observation of the general atmosphere in classrooms, corridors and on 

the playground.  

 Observation of general behaviour. 

 The principal will periodically report to the Board of Management the overall 

number of bullying cases reported by the bullying report (Appendix1) since 

the previous report and confirm that all cases have been/are being dealt with 

in accordance with the school’s anti-bullying policy. 

 Data gathered from teacher’s recording and reporting of bullying will be 

collated and analysed once a year. 

 

Roles and Responsibility 
 All staff are responsible for the implementation of this policy. It is our 

responsibility to listen, observe, to be fair to all involved and to behave 

according to best practice.  

 The nature of bullying is covert; therefore incidents are rarely carried out in 

front of teachers or responsible adults. Parents and all pupils have a vital role 

and responsibility in communicating and co-operating with the school staff.  
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Implementation date and Communication 
This policy will be implemented with immediate effect upon ratification. This policy 

has been made to all personnel, published on the school website 

www.monasteradenns.com  and also to new families on enrolment. A copy of the 

policy will be available to the Department of Education and the patron if requested. 

Timetable for review 
This policy and its implementation will be reviewed by the Board of Management 

once in every school year. Written notification that the review has been completed 

will be made to school personnel, published on the website. A record of the review 

and its outcomes will be made available, if requested, to the Department of Education 

and the patron.  

Ratification  

 This policy was adopted by the Board of Management of St. Aiden’s N.S. on 

Signed:           Fr Paul Kivlehan                                               Anne Moriarty 

(Chairperson of Board of Management)                                         (Principal)    

Date:               28
th

 March 2022                                                 28
th

 March 2022 

Date of next review:     Term 2 2023 

 

 

 

 

 

 

 

 

 

 

http://www.monasteradenns.com/
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Appendix 2 

Reporting Procedure  
. 

The following is the agreed reporting procedure to be followed in St Aiden’s NS.   

 

Stage 1-informal stage 
1. A parent/guardian who wishes to make a report should, firstly approach the 

class teacher, with a view to resolving the complaint  

2. Where the parent/guardian is unable to resolve the complaint with the staff 

member in a reasonable amount of time, he/she should approach the Principal 

with a view to resolving it. 

3. If the complaint is still unresolved, the parent/guardian should raise the matter 

with the Chairperson of the Board of Management with a view to resolving 

it.   

 

Stage 2-formal stage 
1. If the complaint is still unresolved and the parent/guardian wishes to pursue 

the matter further, he/she should lodge the complaint in writing with the 

Chairperson of the Board of Management 

2. The Chairperson will bring the precise nature of the written complaint to the 

notice of the BoM and seek to resolve the matter between the parties within 5 

days of receipt of the written complaint.   
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Appendix 3 

Section 29 Appeals 

(1) Where a board or a person acting on behalf of the board — 

(a) permanently excludes a student from a school, or 

(b) suspends a student from attendance at a school for a period to be 

prescribed for the purpose of this paragraph, or  

(c) refuses to enrol a student in a school, or 

(d) makes a decision of a class which the Minister, following consultation with 

patrons, national associations of parents, recognised school management 

organisations, recognised trade unions and staff associations representing 

teachers, may from time to time determine may be appealed in accordance 

with this section, 

the parent of the student, or in the case of a student who has reached the age of 18 

years, the student, may, within a reasonable time from the date that the parent or 

student was informed of the decision and following the conclusion of any appeal 

procedures provided by the school or the patron, in accordance with section 28, 

appeal that decision to the Secretary General of the Department of Education and 

Science and that appeal shall be heard by a committee appointed under subsection (2). 

(2) For the purposes of the hearing and determination of an appeal under this section, 

the Minister shall appoint one or more than one committee (in this section referred to 

as an ‘‘appeals committee’’) each of which shall include in its membership an 

Inspector and such other persons as the Minister considers appropriate. 

(3) Where a committee is appointed under subsection (2) the Minister shall appoint 

one of its number to be the chairperson of that committee and who, in the case of an 

equal division of votes, shall have a second or casting vote. 

(4) In hearing and determining an appeal under this section an appeals committee 

shall act in accordance with such procedures as may be determined from time to time 

by the Minister following consultation 

with patrons, national associations of parents, recognized school management 

organisations and recognised trade unions and staff associations representing teachers 

and such procedures shall ensure that— 

(a) the parties to the appeal are assisted to reach agreement on the matters the 

subject of the appeal where the appeals committee is of the opinion that 

reaching such agreement is practicable in the circumstances, 

(b) hearings are conducted with the minimum of formality consistent with 

giving all parties a fair hearing, and (c) appeals are dealt with within a period 

of 30 days from the date of the receipt of the appeal by the Secretary General, 

except where, on the application in writing of the appeals committee stating 

the reasons for a delay in determining the appeal, the Secretary General 

consents in writing to extend the period by not more than 14 days. 

(5) On the determination of an appeal made under this section, the appeals committee 

shall send notice in writing of its determination of the appeal and the reasons for that 

determination to the Secretary General. 

 (6) Where— 

(a) an appeals committee upholds a complaint in whole or in part, and 
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(b) it appears to the appeals committee that any matter which was the subject 

of the complaint (so far as upheld) should be remedied, he appeals committee 

shall make recommendations to the Secretary General as to the action to be 

taken. 

(7) As soon as practicable after the receipt by the Secretary General of the notice 

referred to in subsection (5), the Secretary General— 

(a) shall, by notice in writing, inform the person who made the appeal and the 

board of the determination of the appeals committee and the reasons therefore, 

and 

(b) in a case to which subsection (6) applies, may in such notice give such 

directions to the board as appear to the Secretary General (having regard to 

any recommendations made by the appeals committee) to be expedient for the 

purpose of remedying the matter which was the subject of the appeal and the 

board shall act in accordance with such directions. 

(8) The Minister, in consultation with patrons of schools, national associations of 

parents, recognised school management organizations and recognised trade unions 

and staff associations representing teachers, shall from time to time review the 

operation of this section 

and section 28 and the first such review shall take place not more than two years from 

the commencement of this section. 

(9) In the case of a school which is established or maintained by a vocational 

education committee an appeal against a decision of the board of such school shall lie, 

in the first instance, to the vocational education committee and thereafter to the 

Secretary General in accordance with subsection (1).  

(10) The Minister shall, from time to time, following consultation with vocational 

education committees, national associations of parents and recognised trade unions 

and staff associations representing teachers, prescribe— 

(a) the procedures for appeals under this section to vocational education 

committees, and 

(b) which appeals shall inquire into whether the procedure adopted by a board 

in reaching a decision or conducting an appeal was fair and reasonable and 

which appeals shall be by way of a full re-hearing. 

(11) The Secretary General may, in accordance with sections 4 (1) (i) and 9 of the 

Public Service Management Act, 1997, assign the responsibility for the performance 

of the functions for which the Secretary General is responsible under this section to 

another officer of the Department of Education and Science. 

(12) For the purposes of subsection (1)(c), ‘‘student’’ means a person who applies for 

enrolment at a school and that person or his or her parents may appeal against a 

refusal to enrol him or her in the same manner as a student or his or her parents may 

appeal a decision under this section. 
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Appendix 4 Procedures for suspension or expulsion of a pupil 

Suspension 
a. The Principal will inform the parents and the pupil (where appropriate) 

about the complaint, how it will be investigated, and that it could lead 

to suspension. 

b. An opportunity will be given to respond before a decision is made and 

any sanction imposed 

c. Parents will be informed of the right of appeal to the BoM. 

Expulsion 

1. A detailed investigation will be carried out under the direction of the Principal. 

Inform the parents (and pupil where appropriate) that the BoM is being asked 

to consider expulsion.  

2. A recommendation will be made to the board of management by the Principal. 

Ensure that parents have a copy of the documentation that is being relied upon 

and that is being copied to the BoM. 

3. Consideration by the BoM of the Principal’s recommendation and the holding 

of a hearing (Parents to be notified and invited). Parents can make oral and 

written submissions to the BoM. 

4. Board of Management deliberations following the hearing. 

5. Consultations arranged by the Education Welfare Officer following 

notification of the intention to expel. 

6. Confirmation of the decision to expel following the expiry of 20 school days 

from the notification of intention to expel. 

 

 

 


